
*Prices are in CDN$ per person, double occupancy, based on category L interior stateroom or similar. Additional: Tax $1495. Single supplement: $3,300. Upgrade to Category F outside 
stateroom or similar $550. Upgrade to category VD balcony stateroom or similar $1,300. Gratuities are included and prepaid onboard Holland America Cruise. †Prices are in CDN$ per 
person, double occupancy. Single supplement: $475.

AUSTRALIA & NEW ZEALAND  
LONGSTAYS & CRUISE VACATION

This bucket list trip to Australia and New Zealand is the ultimate dream vacation! Start with 14 
nights in the Gold Coast in your luxury oceanview apartment in the centre of Surfers Paradise! Then 
fly from Brisbane to Sydney, Australia for an overnight stay. Then embark on a luxurious 12-night 
Australia and New Zealand cruise aboard Holland America’s MS Noordam sailing from Sydney, 
Australia to Auckland, New Zealand! Your amazing journey ends with two nights in Auckland, New 
Zealand, a city of natural wonders and stunning coastlines!

INCLUDES:

• Australia’s Gold Coast: 14 nights at the Mantra Sun City Apartments

• oceanview apartment in the heart of Surfers Paradise, 15 mins. from, shopping centre or two tram stops

• four excursions including Outback Spectacular, Wilderness Rainforest National Park with lunch, 
Brisbane and Aqua Duck Safari

• Sydney: Overnight at the Grace Hotel with breakfast and city tour, welcome dinner

• Cruise: 12-night Australia and New Zealand cruise onboard MS Noordam w/meals

• Auckland: two nights at the Crowne Plaza Auckland Hotel with breakfast one dinner cruise,  
full-day city tour and Waiheke Island wine tour

• all transfers, service fees, and gratuities included*, Merit Travel Tour Host

A U S T R A L I A  &  N E W  Z E A L A N D
MERIT 
HOSTED
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$8,995* p.p.
Departs Toronto

$8,745* p.p.
Departs Vancouver

29 nights
Feb. 26, 2017

Plus 2 Nights Optional   
Ayers Rock Extension

$1,995† p.p.

Mar. 03, 2017



Days 1-2  |  Feb. 26-27, 2017  |  DEPART TORONTO — BRISBANE, AU 
Board your overnight flight to Brisbane. Westjet flight 709 departs 
Toronto 12:55 p.m. Arrives Vancouver 15:12 p.m. Connecting with Air 
New Zealand flight 23 departs Vancouver at 1835 p.m. Arrives Auckland 
at 0540 a.m.  on February 28. Connecting with Air New Zealand flight 
135 departs Auckland at 09:30 a.m. arrives Brisbane at 10:05 a.m.    

Day 3  |  Feb. 28, 2017  |  ARRIVE BRISBANE — GOLD COAST 
Upon arrival in Brisbane International airport meet your local 
representative and transfer to your accommodations on the Gold Coast.  

Accommodation: Mantra Sun City Gold Coast. One Bedroom Ocean 
View Apartment –  Address: 3400 Surfers Paradise Boulevard, Surfers 
Paradise QLD 4217 Tel: +61 07 5584 6000.

 
Mantra Sun City offers accommodation with a distinct Aztec-inspired 
feel in the heart of Surfers Paradise. Just a short stroll to Surfers 
Paradise Beach and the cosmopolitan hub of Cavill Avenue, Mantra 
Sun City is perfect for anyone seeking comfort close to the action.

The Maantra Sun City offers quality service and facilities including 
a fitness room, games room, 24 hour reception, outdoor pools with 
waterslides , indoor pool and sauna, restaurant , bar, cafe and porter 
service. The indoor and outdoor pool, sauna, steam room and indoor 
spa are all free of charge.

Day 4-15  |  Mar. 01-12, 2017  |  GOLD COAST   
Full days at leisure to explore Gold Coast & its surrounding areas. Your 
Tour Host will be available for additional suggestions. You will have four 
cultural excursions included to really understand the local culture.

WILDERNESS RAINFOREST TOUR WITH SOUTHERN CROSS (L): Depart 
your hotel for the World Heritage Listed Rainforests of Lamington 
National Park. The trek into the Hinterland region follows the original 
pioneer’s track to the volcanic plateau of Tamborine Mountain and this 
area of secluded eucalyptus forests provides a private sanctuary for 
koala, wallabies, kangaroos and other varied wildlife. Tucked away in 
the beautiful Sarabah Valley is our private lunch venue “Spring Gully’ 
that has all the appeal of ‘the outback” yet only a stone’s throw from 

the Gold Coast. This 400 acre property provides the ideal venue for 
a delicious BBQ lunch and a on a hot day, nearby cool waters and 
rock pools provide the opportunity for a refreshing swim so it is 
recommended that guests bring their swimsuits. Following lunch, 
the tour continues on into the mountainous regions of Lamington 
National Park (Australia’s largest preserved natural stand of 
subtropical rainforest). Return to your hotel in the Gold Coast.

HALF DAY BRISBANE TOUR: Depart your hotel for a half day Brisbane 
city excursion to discover Brisbane’s colonial past and see its oldest 
buildings including the magnificent St John’s Cathedral and City Hall, 
Treasury Casino, Parliament House and the Commissariat Store. Pass 
the City Botanical Gardens and stop on top of Kangaroo Point Cliffs 
for great views of the river and the city skyline. Then cross the Story 
Bridge, passing Chinatown to Bartley’s Lookout, for a panoramic view 
of Brisbane, and Mt Coot-tha Lookout, a favourite destination for 
locals and visitors.

OUTBACK SPECTACULAR INCLUDING MEDIEVAL DINNER (D): Depart 
your hotel and enjoy dinner and a High Country Show at the Outback 
Spectacular. Be dazzled like never before by the amazing animal 
stars, see death defying stunts and aerial performances as you hear 
the brave tale of the Aussie girl sold to the circus at the tender age 
of 7. Sit back and enjoy the majesty of an arena transformed into 
the snowy peaks of the high country as 40 stockmen and women 
serve up a gourmet Aussie feast with beer, wine or soft drink to every 
member of the audience – all in record time. Witness the bravery, 
beauty and courage of the greatest Australian stories never told. 
Dinner included.

AQUA DUCK SAFARI EXCURSION: Depart your hotel and experience 
the Gold Coast as you never have before! Your Ducktacular land and 
water tour begins weaving around the streets of Surfers Paradise, 
followed by a waddle along the Gold Coast beaches and up to the 
magnificent Versace and Marina Mirage Resorts. The Aquaduck Gold 
Coast Adventure gets to show its true colours with a bit of ‘duck 
diving’ into the spectacular Broadwater and you get to experience 
the thrill of the big splash. Cruise along and take in the sights of the 
beautiful waterways and of course the fabulous millionaire’s row. The 
Aquaduck has a unique seating layout which offers you more room to 
stand and move around, along with great views. 

Day 16  |  Mar. 13, 2017  |  BRISBANE — SYDNEY (D) 
Today you will transferred to the airport for your flight to Sydney. 
Virgin Australia flight 516 departs Brisbane at 10:05 a.m. Arrives 
Sydney at 12:35 p.m. Check in to the Grace Hotel. This evening, enjoy 
dinner at local restaurant, 3 courses within an easy flat 15 minute 
walk around the Darling Harbour/Cockle Bay district.  

Accommodation: Grace Hotel Sydney Address. Corner of York & King 
Streets, 77 York Street, Sydney NSW 2000, Australia. P.O.Box Q1646, 
Sydney NSW 1230, Australia. Tel: +61 2 8076 0385.

Day 17-29  |  Mar. 14, 2017  |  SYDNEY — WHITE BAY TERMINAL (B, D) 
Depart your hotel accompanied by our Sydney local guide for our 
sights of Sydney and the famous beaches. Driving through the city 
centre, we will see many contrasts - from the traditional Victorian 
architecture of the Town Hall and the Queen Victoria Building (worth 
an interior visit on your own) to the modern skyscrapers of the 
business district; from the sweeping design of the Opera House to the 
modern developments of Darling Harbour. 

ITIN ERARY



Drive through the Botanic Garden to Lady Macquarie’s Chair (for 
views of the harbour and the Opera House and bridge) and then head 
out to the exclusive eastern suburbs, passing Kings Cross en route 
to Vaucluse and Double Bay. Continue to the Heads, famous Bondi 
Beach and historic Paddington with its iron railed town houses, 
arriving at White Bay Cruise Terminal where we board our 12 nights 
cruise onboard Holland America’s – MS Noordam.  
 
Below is information on your cruise itinerary and ports of call 
you will be visiting. Prepaid gratuities are included onboard the 
cruise but shore excursions are not included.

March 14, 2017 (D) Sydney, AU | Depart @ 6:30 p.m.

March 15, 2017 (B, L, D) At Sea 

March 16, 2017 (B, L, D) Hobart, Tasmania, AU  |  Arrive @ 8:00 a.m.

March 17, 2017 (B, L, D) Hobart, Tasmania, AS  |  Depart @ 8:00 a.m. 
Port Arthur, Australia  |  12:00 p.m. - 8:00 p.m.

March 18, 2017 (B, L, D) At Sea

March 19, 2017 (B, L, D) At Sea 

March 20, 2017 (B, L, D) Milford Sound, NZ  |  9:00 a.m. - 10:00 a.m. 
Cruising Fiordland National Park 

March 21, 2017 (B, L, D) Port Chalmers (Dunedin), NZ  |  9:00 a.m. - 6:00 p.m.

March 22, 2017 (B, L, D) Akaroa (Christchurch), NZ  |  7:00 a.m. - 6:00 p.m.

March 23, 2017 (B, L, D) Wellington, NZ  |  8:00 a.m. - 4:00 p.m.

March 24, 2017 (B, L, D) Napier, NZ  |  7:00 a.m. - 2:00 p.m.

March 25, 2017 (B, L, D) Tauranga (Rotorua), NZ  |  8:00 a.m. - 7:00 p.m.

March 26, 2017 (B) Auckland, NZ  |  Arrive @ 7:00 a.m. 

 
Day 29  |  Mar. 26, 2017  |  AUCKLAND (B, D) 
Disembark your cruise around 9:30 am and transfer to the Crown 
Plaza with sightseeing enroute. Enjoy a Maori Cultural Performance 
including admission to Auckland Museum plus Kelly Tarlton’s 
Underwater World. You will arrive at the hotel for check in by 4 p.m.

This evening enjoy a Pride of Auckland dinner cruise and immerse 
yourself in Auckland’s harbour setting with dinner on the water. Glide 
past the city as it lights up and watch the sun set over the inner harbour.

Accommodation: Crown Plaza Hotel Address. 128 Albert Street P.O. 
Box 6841, Auckland 1010, New Zealand. Tel: +64 9 302 1111.

 Day 30  |  Mar. 27, 2017  |  AUCKLAND (B) 
Following a full breakfast at the hotel, begin the Total Tower 
Experience tour. Total Tower Experience The Sky Tower provides a 
bird’s eye view of the “City of Sails” sitting at 328 metres, the journey 
begins from down at the base of the tower.  Travel up in the glass 
fronted lifts which open up to the unparalleled views in all directions 
of the city and its surrounding area. You will have access to the main 
observation deck and sky deck.

Make your own way to Fuller’s ferry terminal to catch the ferry to 
Waiheke Island. Once on the island you will join the Waiheke wine tour 
which includes wine tastings and mouth watering treats. Once the 
tour is done, you will take the ferry back to Fuller’s ferry terminal and 
walk back to the hotel.

Day 31  |  Mar. 28, 2017  |  AUCKLAND — TORONTO (VIA HOUSTON) (B) 
After breakfast you will be transferred to the airport for your flight 
home. Air New Zealand flight 28 departs Auckland at 1700 p.m. arrives 
Houston 12:30 p.m. Connecting with Air Canada flight 8112 departs 
Houston at 14:20 p.m. Arrives Toronto at 18:17 p.m.

2 NIGHTS OPTIONAL EXTENSION TO AYERS ROCK 
Departs March 3, 2017

Add an optional two-night extension to Ayers Rock, one of the most 
impressive landmarks in Australia. Your extension includes return 
flights from the Gold Coast, return airport transfers from your Gold 
Coast Hotel, two nights accommodation at the Outback Pioneer Hotel 
at Ayers Rock Resort or similar with breakfast, Sound of Silence dinner 
and two half-day excursions to Uluru and Kata Tjuta, all transfers.

Day 5  |  Mar. 03, 2017  |  GOLD COAST — AYERS ROCK (D) 
Transfer to the airport for your flight to Ayers Rock, upon arrival 
check-in to your hotel. This afternoon head out to a private area to 
enjoy the famous “Sounds of Silence” dinner. The Sounds of Silence 
offers the best of the Red Centre distilled into four magical hours. An 
evening of dining under the sparkling outback sky. As the night sky 
twinkles to life, help yourself to a bush tucker inspired buffet that 
incorporates native bush ingredients such as crocodile, kangaroo, 
barramundi and quandong. ( Vegetarian & other dietary options are 
catered for with prior notice). 

Settle back and listen to our resident star talker decode the southern 
night sky. Locate the Southern Cross, the signs of the zodiac, the Milky 
Way, as well as planets and galaxies that are visible due to the exceptional 
clarity of the atmosphere. After dinner, enjoy dessert with a glass of port, 
tea or coffee, before returning to the Outback Pioneer hotel. 

Day 6  |  Mar. 04, 2017  |  AYERS ROCK (B,D) 
As you travel towards Uluru, your guide will take you to a special 
location to watch the sun rise over this amazing monolith whole 
enjoying an outback breakfast. You will learn the Creation stories of 
Liru (poisonous snake) and Kuniya (python) and hear about the Mala 
people. After breakfast you will visit Mutijulu Waterhole and then drive 
around the base of the Uluru before returning to your resort.

Have a rest during the hottest part of the day and enjoy lunch at 
leisure before being picked up again in the afternoon for a “Kata Tjuta 
Dome Walk”. Here your guide will reveal the many attributes of this 
diverse environment and describe the cultural significance of Kata 
Tjuta as a sacred Aboriginal men’s ceremonial site.

Arriving at Walpa Gorge you will walk between the mighty 
conglomerate domes and hear how these 36 domes that make up 
Kata Tjuta have evolved over millions of years. The spirituality of this 
amazing location embraces everyone who ventures here. Your guide 
will then return you back to your resort in the late afternoon. Return 
back to the Outback Pioneer hotel. Breakfast & Dinner included.

Day 7  |  Mar. 05, 2017  |  AYERS ROCK — GOLD COAST (B) 
This morning time to catch up on your sleep after two early starts, 
and maybe do some last minute shopping before your courtesy 
transfer back to Connellan (Ayers Rock) Airport for your flight back 
to the Gold Coast. Upon arrival meet your local representative and 
transfer to the Maantra Sun City Apartments.

END OF SERVICES.
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RESPONSIBILITY

Merit Travel Group Inc. doing business as Merit Travel, acts solely as agents for the Travel 
Service Suppliers such as hoteliers, airlines, ground service operators, bus operators, 
etc. who are providing their facilities as described in this brochure. We do our best to 
select such suppliers but exercise no control over them and cannot be held responsible 
for the failure of these suppliers to carry out any obligations. Any and all bookings made 
with these suppliers by us, for you, are subject to the terms and conditions of each and 
every such supplier. Supplier liability may also be limited by law, tariffs, or conditions set 
forth in their documentation, tickets, etc. Without limiting the generality of the foregoing, 
Merit and its directors, officers, employees, affiliates, successors, assigns, agents and 
other representatives are not responsible for any and all claims for losses, damages 
(whether direct, indirect, special, punitive, or other consequential damages, lost profits 
or opportunities) delays, illness, injuries, inconvenience, loss of enjoyment, or anxiety 
(whether based in contract, tort, negligence, strict liability or otherwise, and even if Merit 
and the Travel Service Suppliers have been advised of the possibility of damages to such 
party or any other party) arising from: 

(a) Fault or negligence or omissions on the part of the said travel service suppliers;

(b) Illness, theft, strikes, mechanical problems, quarantine, governmental 
intervention, weather conditions, acts of hostility or violence, and any other 
grounds beyond our control;

(c) Your failure to obtain passport, visas, other travel documents or inoculations 

(d) Your failure to advise us the name of the traveller exactly as it appears  
on the passport;

(e) Your failure to report on time at an airport or ground transfer facility;

(f) Material damages, theft or other mysterious disappearances of your goods;

(g) Personal injuries or death;

(h) Force Majeure - an event(s) beyond our, or our supplier(s), reasonable control 
including, but not limited to, acts of God, strikes, lockout or other labour disputes or 
disruptions, wars, blockades, insurrections, riots, earthquakes, weather conditions, 
floods or acts of restraints imposed by governmental authorities.

PRICING

All prices are per person in Canadian dollars unless otherwise noted. GST, HST and 
provincial taxes are applicable on tours as noted.

INCREASE IN TOUR COSTS

Merit reserves the right to increase tour prices in the event of an increase in 
government and airport authority imposed taxes and fees, fuel and currency 
surcharges, supplier price increases, or any other cost increase. If the increase is 
greater than 7% of the tour cost, the client may cancel the booking within seven 
days of notification and obtain a full refund. 

PAYMENT SCHEDULE

A deposit of $750 per person is required at the time of booking. Full and final 
payment is due 90 days prior to departure.

Deposit requirements for some tours may vary. You will be advised of such cases  
at time of booking.

LIABILITY

Merit cannot assume responsibility for any costs incurred for any travel 
arrangements purchased separately from the Merit tour. Merit’s responsibility 
shall extend only to the provisions of advice as to industry-standard or supplier 
recommended connections and check-in times.

Provided Merit supplies such advice, they shall not be responsible for missed 
connections or departures, regardless of the cause.

TRAVEL PROTECTION PLAN (INSURANCE)

Trip cancellation and interruption insurance, medical and hospital insurance, 
baggage insurance, and various additional insurances are available and HIGHLY 
RECOMMENDED. 

If you choose not to purchase insurance, you are required to sign an Insurance Waiver 
Form. Note that if you choose not to purchase insurance, you are fully liable for any 
and all penalties imposed as stated under Cancellation Policy on this page. Please 
speak to your representative at the time of making reservations about insurance. 

REFUNDS

The nature of travel involves risks and unpredictable weather and thus Merit cannot 
assure any departure or arrival times at any point of an itinerary. Your right to receive 
a refund is limited. 

There will be no discounts or monies refunded for any missed or unused services

Merit reserves the right to cancel the tour for any reason. Should this occur, a full 
refund will be made to the traveller.

CANCELLATION POLICY

While Merit will do its utmost to minimize any penalties charged, there are 
irrecoverable costs associated with your tour.  The following penalties will be 
considered the costs incurred with cancellation:

(A) 90 days or more prior to departure: Loss of total deposit.

(B) 89 – 60 days prior to departure: Loss of 50% of total tour cost.

(C)  59 days or less prior to departure: Loss of 100% of total tour cost.

Cancellation penalties for some tours will vary and there may be additional 
penalties associated with the airfare. If so, these policies will be noted separately  
at time of booking and will prevail.

TOUR CHANGES

We reserve the right to substitute itineraries, hotels, airlines or vessels due to conditions 
beyond our control. In such cases we will do everything possible to ensure the locations 
visited, the excursions taken and the hotels offered are similar to the ones originally 
planned. Any change to itineraries will not result in eligibility for a refund.

REVISION FEE

Changes to your tour reservation might not be possible. Should you request a change 
and we are able to accommodate it, you will be subject to any charges imposed by 
the airline or tour suppliers. In addition, we reserve the right to charge a $50 revision 
fee for any change made after the deposit is paid. A change in name or departure date 
may constitute a cancellation, and the corresponding penalties may apply.

PERSONAL DOCUMENTATION

All passengers travelling internationally must travel with a passport. Many countries 
require the passport to be valid for 6 months beyond the traveller’s return date. 
Visas may be required for some destinations. It is the passenger’s responsibility 
to obtain at the passenger’s expense, all documentation required by all relevant 
authorities. In the event that the passenger does not possess the correct 
documentation, the air carrier has the right to refuse passage. 

DESCRIPTION

Every effort has been made to describe and produce the travel services and 
photographs as accurately as possible in the printed tour description. However we 
reserve the right to correct errors and we will make all reasonable efforts to inform 
you should any significant changes occur. 

Please note that the living standards and local conditions during your tour may be 
different from what you are accustomed to at home.

CONSENT

Your retention of tickets, reservations or bookings after issuance shall constitute 
your consent to the above terms. 

If you encounter any concerns during your tour, please inform your local travel 
service provider. If the matter cannot be resolved, please inform Merit Travel in 
writing upon your return.

TERMS & CONDITIONS


