
*CDN$ pp. dbl. occ. taxes and port fees included. Based on Cat. L Interior stateroom or similar. Upgrade to Cat. E or EE Outside stateroom or similar: $500. Upgrade to Cat. BB Vista suite 
with veranda or similar: $4,600. Air Canada baggage fee: $26.25. **Gratuities are included and prepaid onboard cruise.  ON-4499356/4499372 | BC-34799 | 111 Peter Street, Suite 200, 
Toronto, ON. M5V 2H1 | Canadian owned  

SOUTH PACIFIC CROSSING CRUISE  Hosted 
This bucket list adventure begins as you fly to Auckland, New Zealand, a city of natural wonders and 

stunning coastlines! Stay for two nights and enjoy the famous attractions with a dinner cruise to 

experience Auckland’s magnificent harbour, a visit to the iconic 328 m Sky Tower, and a Waiheke Island 

wine tour, to visit some of the beautiful vineyards with tastings and a scenic tour.

Embark on a once-in-a-lifetime South Pacific Crossing cruise, sailing from Auckland, New Zealand and 

calling upon Nukualofa, Rarotonga, Cook Islands, Papeete, Moorea, Bora Bora, Honolulu, Hawai‘i, and 

ending in San Diego, California.

Sail to the secluded islands of the South Pacific; Cook Islands and French Polynesia are tropical 

paradises waiting to be discovered as you cruise in luxury. Disembark in San Diego, California, and 

transfer to your hotel. End your magical vacation with a three-night stay in this pacific coast city.

• round-trip airfare

• AUCKLAND: two nights at the Crown Plaza 
Auckland hotel with breakfast

• three excursions, including: Maritime Museum 
with dinner cruise, Sky Tower and Waiheke 
wine tour, Auckland Museum with a Maori 
cultural performance

• CRUISE: 24 nights South Pacific Crossing  
cruise onboard Holland America’s  
MS Maasdam with meals

• SAN DIEGO: three nights at Residence Inn  
San Diego Downtown/Bayfront with breakfast 
and city tour

• all transfers, service fees, and gratuities**

• Merit Travel tour host

  Includes:

29
nights

Departure Dates:
Jan. 28, 2018: 

Toronto - $9,495* p.p. 
Vancouver - $ 9,295* p.p

South Pacific
New
This Year
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  Itinerary:
Day 1  |  Jan. 28, 2018  |  TORONTO—AUCKLAND 
Air Canada flight 7713 departs Toronto at 4:00 p.m. arrives Houston at 
6:39 p.m. Connecting with Air New Zealand flight 29 departs Houston 
at 7:55 p.m. arrives in Auckland two days later at 5:55 a.m. 

Day 3  |  Jan. 30, 2018  |  AUCKLAND (D) 
Upon arrival in Auckland, proceed to collect your luggage and follow 
the exit signs. Your local representative will meet you at the airport 
and transfer you to your hotel. 

This evening, enjoy a Pride of Auckland dinner cruise, and immerse 
yourself in Auckland’s harbour setting, while dining on the water. Soak 
up the city atmosphere from the peaceful harbour waters. Glide past 
the city as it lights up, and watch the sun set over the inner harbour.

Accommodations: Crown Plaza Hotel 
Address: 128 Albert Street P.O. Box 6841 Auckland 1010, New Zealand  
Phone: +64 9 302 1111

  Facilities:
Situated above the Atrium on Elliott shopping complex, you will enjoy 
being in Auckland's central business district with an abundance of 
entertainment, dining and shopping nearby.

Superior rooms have either one king or two double beds with 
spacious layout, workstation with high-speed broadband or WiFi 
access, 32” LCD television, in room safe, hair dryer, and a shower over 
bath makes getting ready for your day easy. 

Day 4  |  Jan. 31, 2018  |  AUCKLAND (B) 
Following a full breakfast at the hotel, begin the Total Tower 
Experience tour. The Sky Tower provides a bird’s eye view of the “City 
of Sails”. Sitting at 328 m, the journey begins from the base of the 
tower. Travel up in the glass fronted elevators, which open up to 
unparalleled views in all directions of the city and its surrounding 
area. You will have access to the main observation deck and sky deck. 

Make your own way to Fuller’s ferry terminal to catch the ferry to 
Waiheke Island. Once on the island you will join the Waiheke wine 

tour, which includes wine tastings and mouth-watering treats. Once 
the tour is complete, you will take the ferry back to Fuller’s ferry 
terminal and walk back to your hotel.

Day 5  |  Feb. 1, 2018  |  AUCKLAND (B, D) 
Morning sightseeing with a Maori cultural performance, including 
admission to Auckland Museum, then transfer to Port of Auckland 
to board your 24 nights South Pacific Crossing cruise. The ship 
sails at 10:00 p.m.

  Facilities:
Accommodations: onboard Holland America’s MS. Maasdam

While onboard, choose from an array of activities that allow you to 
pursue new interests or relax and rejuvenate. Guests on MS. Maasdam 
will be able to "show and tell" their vacation memories through the 
Digital Workshop powered by Windows®. 

Enjoy onboard cooking shows and hands-on workshops in partnership 
with America’s Test Kitchen (available beginning late July, 2017). Explore 
the wonders of our world through exclusive BBC Earth natural history 
content through onboard activities, concerts, and films. 

The Greenhouse Spa & Salon offers spa treatments, a thermal pool 
and lounge and a variety of salon services. Our fully equipped Fitness 
Centre includes state-of-the-art cardio and weight machines, as well 
as classes in Yoga, Pilates, indoor cycling and more. 

On deck enjoy two outdoor pools, along with basketball and 
volleyball courts.

SHIP FACTS:

Ship's Registry: The Netherlands 
Passenger capacity: 1,258 
Crew members: 580 
Gross Tonnage: 55,575 grt. 
Length: 719 feet 
Beam: 101 feet 
Maximum speed: 22 knots  
Dedicated:  December 1993, by actress June Allyson



Below is information on your cruise itinerary and ports of call you will  
be visiting. Meals and gratuities are included onboard the cruise (B,L,D).
Shore excursions are not included.

DAY DATE PORT ARRIVE DEPART

DAY 6 Feb. 2, 2018 Waitangi (Bay of Islands, 
New Zealand

8:00 AM 5:00 PM

DAY 7-8 Feb. 3-4, 2018 At Sea

DAY 9 Feb. 5, 2018
Nuku alofa, Tonga – 
Cross International 
Dateline – At Sea

8:00 AM 5:00 PM

DAY 10 Feb. 6, 2018 At Sea

DAY 11 Feb. 7, 2018 Rarotonga, Cook Islands 8:00 AM 5:00 PM

DAY 12 Feb. 8, 2018 At Sea

DAY 13 Feb. 9, 2018 Papeete, French  
Polynesia

8:00 AM

DAY 14 Feb. 10, 2018 Moorea, French  
Polynesia 

8:00 AM 5:00 PM

DAY 15 Feb. 11, 2018 Bora Bora, French 
Polynesia 

8:00 AM 5:00 PM

DAY 16-20 Feb. 12-16, 2018 At Sea

DAY 21 Feb. 17, 2018 Honolulu, Hawaii  7:00 AM

DAY 22 Feb. 18, 2018 Honolulu, Hawaii 11:00 PM

DAY 23-28 Feb. 19-24, 2018 At Sea

Day 29  |  Feb. 25, 2018  |  SAN DIEGO (B) 
Arrive at San Diego pier at 7:00 a.m. Upon arrival, disembark cruise 
and transfer to hotel for check in.

Accommodations: Residence Inn San Diego Downtown/ BayFront 
Address: 900 Bayfront Court, San Diego, CA 92101 
Phone: +1 (619) 831-0225

  Facilities:
Reside waterside at Residence Inn San Diego Downtown/Bay Front, 
and enjoy accommodations in the heart of the city. Located near 
Harbor Island and a variety of attractions, including SeaWorld® San 
Diego and the San Diego zoo, this hotel is perfect for guests of all ages 
exploring the city. 

After a day of work or play, return to spacious suites with separate 
areas for living, working, cooking, and sleeping, or hit the on-site gym 
or outdoor swimming pool. Stay connected with complimentary WiFi.

Your studio unit has a kitchenette with: refrigerator, stove, 
microwave, dishwasher, coffee maker, and utensils, one king size 
bed and sofa bed as well as living/sitting area and dining area, and 
bathroom with shower.

Facilities also include a heated outdoor pool on the 5th floor, daily 
housekeeping with change of linens every third day, complimentary 
fitness centre, laundry facility (credit card operated on the 17th floor, 
market and free grocery shopping services. 

Day 30  |  Feb. 26, 2018  |  SAN DIEGO (B) 
Morning tour of San Diego Zoo.  The rest of your day is at leisure.

Day 31 |  Feb. 27, 2018  |  SAN DIEGO (B) 
Your day is at leisure. 

Day 32  |  Feb. 28, 2018  |  SAN DIEGO—TORONTO (B) 
Transfer to the airport for your flight home. Air Canada flight 1886 
departs San Diego at 11:35 a.m. arrives Toronto at 7:19 p.m.

END OF SERVICES.



RESPONSIBILITY

Merit Travel Group Inc. doing business as Merit Travel, acts solely as agents for the Travel 
Service Suppliers such as hoteliers, airlines, ground service operators, bus operators, 
etc. who are providing their facilities as described in this brochure. We do our best to 
select such suppliers but exercise no control over them and cannot be held responsible 
for the failure of these suppliers to carry out any obligations. Any and all bookings made 
with these suppliers by us, for you, are subject to the terms and conditions of each and 
every such supplier. Supplier liability may also be limited by law, tariffs, or conditions set 
forth in their documentation, tickets, etc. Without limiting the generality of the foregoing, 
Merit and its directors, officers, employees, affiliates, successors, assigns, agents and 
other representatives are not responsible for any and all claims for losses, damages 
(whether direct, indirect, special, punitive, or other consequential damages, lost profits 
or opportunities) delays, illness, injuries, inconvenience, loss of enjoyment, or anxiety 
(whether based in contract, tort, negligence, strict liability or otherwise, and even if Merit 
and the Travel Service Suppliers have been advised of the possibility of damages to such 
party or any other party) arising from: 

(a) Fault or negligence or omissions on the part of the said travel service suppliers;

(b) Illness, theft, strikes, mechanical problems, quarantine, governmental 
intervention, weather conditions, acts of hostility or violence, and any other 
grounds beyond our control;

(c) Your failure to obtain passport, visas, other travel documents or inoculations 

(d) Your failure to advise us the name of the traveller exactly as it appears  
on the passport;

(e) Your failure to report on time at an airport or ground transfer facility;

(f) Material damages, theft or other mysterious disappearances of your goods;

(g) Personal injuries or death;

(h) Force Majeure - an event(s) beyond our, or our supplier(s), reasonable control 
including, but not limited to, acts of God, strikes, lockout or other labour disputes or 
disruptions, wars, blockades, insurrections, riots, earthquakes, weather conditions, 
floods or acts of restraints imposed by governmental authorities.

PRICING

All prices are per person in Canadian dollars unless otherwise noted. GST, HST and 
provincial taxes are applicable on tours as noted.

INCREASE IN TOUR COSTS

Merit reserves the right to increase tour prices in the event of an increase in 
government and airport authority imposed taxes and fees, fuel and currency 
surcharges, supplier price increases, or any other cost increase. If the increase is 
greater than 7% of the tour cost, the client may cancel the booking within seven 
days of notification and obtain a full refund. 

PAYMENT SCHEDULE

A deposit of $750 per person is required at the time of booking. Full and final 
payment is due 90 days prior to departure.

Deposit requirements for some tours may vary. You will be advised of such cases  
at time of booking.

LIABILITY

Merit cannot assume responsibility for any costs incurred for any travel 
arrangements purchased separately from the Merit tour. Merit’s responsibility 
shall extend only to the provisions of advice as to industry-standard or supplier 
recommended connections and check-in times.

Provided Merit supplies such advice, they shall not be responsible for missed 
connections or departures, regardless of the cause.

TRAVEL PROTECTION PLAN (INSURANCE)

Trip cancellation and interruption insurance, medical and hospital insurance, 
baggage insurance, and various additional insurances are available and HIGHLY 
RECOMMENDED. 

If you choose not to purchase insurance, you are required to sign an Insurance Waiver 
Form. Note that if you choose not to purchase insurance, you are fully liable for any 
and all penalties imposed as stated under Cancellation Policy on this page. Please 
speak to your representative at the time of making reservations about insurance. 

REFUNDS

The nature of travel involves risks and unpredictable weather and thus Merit cannot 
assure any departure or arrival times at any point of an itinerary. Your right to 
receive a refund is limited. 

There will be no discounts or monies refunded for any missed or unused services

Merit reserves the right to cancel the tour for any reason. Should this occur, a full 
refund will be made to the traveller.

CANCELLATION POLICY

While Merit will do its utmost to minimize any penalties charged, there are 
irrecoverable costs associated with your tour.  The following penalties will be 
considered the costs incurred with cancellation:

(A) 90 days or more prior to departure: Loss of total deposit.

(B) 89 – 60 days prior to departure: Loss of 50% of total tour cost.

(C)  59 days or less prior to departure: Loss of 100% of total tour cost.

Cancellation penalties for some tours will vary and there may be additional 
penalties associated with the airfare. If so, these policies will be noted separately  
at time of booking and will prevail.

TOUR CHANGES

We reserve the right to substitute itineraries, hotels, airlines or vessels due to conditions 
beyond our control. In such cases we will do everything possible to ensure the locations 
visited, the excursions taken and the hotels offered are similar to the ones originally 
planned. Any change to itineraries will not result in eligibility for a refund.

REVISION FEE

Changes to your tour reservation might not be possible. Should you request a change 
and we are able to accommodate it, you will be subject to any charges imposed by 
the airline or tour suppliers. In addition, we reserve the right to charge a $50 revision 
fee for any change made after the deposit is paid. A change in name or departure date 
may constitute a cancellation, and the corresponding penalties may apply.

PERSONAL DOCUMENTATION

All passengers travelling internationally must travel with a passport. Many countries 
require the passport to be valid for 6 months beyond the traveller’s return date. 
Visas may be required for some destinations. It is the passenger’s responsibility 
to obtain at the passenger’s expense, all documentation required by all relevant 
authorities. In the event that the passenger does not possess the correct 
documentation, the air carrier has the right to refuse passage. 

DESCRIPTION

Every effort has been made to describe and produce the travel services and 
photographs as accurately as possible in the printed tour description. However 
we reserve the right to correct errors and we will make all reasonable efforts to 
inform you should any significant changes occur. 

Please note that the living standards and local conditions during your tour may be 
different from what you are accustomed to at home.

CONSENT

Your retention of tickets, reservations or bookings after issuance shall constitute 
your consent to the above terms. 

If you encounter any concerns during your tour, please inform your local travel 
service provider. If the matter cannot be resolved, please inform Merit Travel in 
writing upon your return.

TERMS & CONDITIONS
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